A Leader in Innovative and
Cost Effective Ancillary Solutions

Comp-X Offers the HIGHEST Quality Service Available

Comp-X is committed to providing the highest
quality of service available in the industry. Our
vision is to continuously set the standard of
excellence in the ancillary service market.
We listen to our customers and demonstrate
our abilities in the areas that matter most to
them. We offer a singular solution to help our
customers maximize their performance and
mitigate their risk.
That’s Why We Are Leaders in the Industry!

What Sets
We’re Here For You, 24/7/365
We realize that you want excellent customer service
from a real person. That’s why Comp-X offers live
Customer Support 24/7/365.
We believe that outsourcing customer service
to overseas call centers makes for a poor client
experience. Comp-X is proud to have a customer
service team that’s 100% based in the U.S.
Submit a Referral:
888-777-9022
referrals@compxmedical.com
www.compxmedical.com

Apart
✔ Transportation
✔ Language
✔ Diagnostics
✔ Physical Medicine
✔ Home Health Care
✔ Durable Medical Equipment & Devices
✔ Modifications
✔ Concierge Services
✔ Insurance Investigations
✔ Bill Audit & Negotiation
✔ Repatriation

Transportation

Safety and quality are our top priorities. Our innovative
and cost-effective program connects claims professionals and patients to thoroughly
credentialed and insured, non-emergency medical transportation providers nationwide.

“We’re not only a Provider Network!”
Since 1982, Comp-X has been transporting
patients in our company owned and
operated vehicles.

✔ Wheelchair
✔ Ambulatory/Sedan
✔ Stretcher
✔ Non-emergency Ambulance (BLS and ALS)
✔ Discharges
✔ Air Ambulance (Domestic and International)
✔ Long Distance Motor Coach Transfers
✔ Professional Medical Escorts

Language

Comp-X offers an extensive list of non-biased,
high-quality, credentialed interpreters of more than 200 languages
and dialects, including sign language and rare languages nationwide.

✔ In-Person Interpretation (Standard and Certified)
✔ Telephonic Interpretation
✔ Medical and Legal Interpreters
✔ Document Translation
✔ Recorded Statements

Diagnostics
✔ MRI Scans ✔ CT Scans
✔ X-Ray
✔ EMG
An accurate diagnosis is key to successful
treatment plans, quick recovery and timely
return to work.
Comp-X partners with quality diagnostic
providers nationwide to deliver prompt and
efficient scheduling, resulting in quality and
cost-effective diagnostic testing.

Physical Medicine
✔ Physical Therapy
✔ Occupational Therapy
✔ Certified Hand Therapy

✔ Speech Therapy
✔ Aquatic Therapy
✔ Work Hardening

Our fully comprehensive outpatient rehabilitation
program is focused on scheduling patients with
providers who are committed to delivering exceptional
outcome-focused care.
Starting on the first visit, the patient’s goals are
established with a strong emphasis on function and
return to work. Comp-X manages the patient’s
file from the initial evaluation through discharge.
We provide prompt scheduling, reporting, and
correspondence with all stakeholders.

✔ Work Conditioning
✔ Functional Capacity Evaluations
✔ Chiropractic Care

Home Health Care

When convalescing from an injury or illness
many patients prefer to remain in the comfort of their home surrounded by
family and friends. The need for specialized clinical care is an essential component
to recovery, community reintegration and return to work. Whether a patient is
recovering from surgery, has a
catastrophic condition requiring
ongoing care, or needs
assistance with activities of
daily living, Comp-X is
committed to customizing
solutions for each unique
in-home referral.

✔ Skilled Nursing
✔ Wound Care
✔ Infusion Therapy
✔ Home Health Aid
✔ Companion Care
✔ Speech Therapy
✔ Occupational Therapy
✔ Physical Therapy
✔ Social Worker

Durable Medical Equipment & Devices

Whether a patient
needs an electrotherapy device, wheelchair, cane, hospital bed or a brace, Comp-X offers
durable medical equipment (DME) and medical devices at preferred prices. Items can be rented
or purchased and delivered anywhere in the U.S.

✔ Standard DME items
✔ Custom DME items
✔ Mobility Products
✔ Orthotics & Prosthetics
✔ Hearing Aids
✔ Electrotherapy Devices

Modifications

Whether your patient requires a temporary or permanent solution,
Comp-X is here to help them with a safe and smooth transition back home. Our team will
eliminate time-consuming administrative tasks so you’ll never have to search for a contractor
or shop for the best price. Our nationwide network of contractors is fully licensed, bonded and
insured. Comp-X offers a wide range of modification options to fit your patient’s unique needs.

✔ Wheelchair Ramps
✔ Stair Lifts

✔ Porch Lifts
✔ Grab Bars

✔ Residential Elevators
✔ Vehicle Modifications
✔ Workplace Modifications

Concierge Services

Comp-X Concierge
Services are designed to connect claims professionals to
convenient and cost-effective accommodation solutions
reducing the time it takes to locate and schedule
reservations for their claimants.

✔ Hotel Accommodations
✔ Commercial Travel (Air, Rail or Bus)
✔ Professional Medical Escorts
✔ Overnight and Short Stay for Patients and 		
Their Families

✔ Long Distance Motor Coach Transfers

Insurance Investigations

Insurance fraud occurs in a variety of scenarios that
often require thorough investigations. Claimants may exaggerate or even fabricate injuries resulting
in billions of dollars paid out annually to fraudulent claims. Comp-X provides expert investigations
performed by qualified, experienced investigators nationwide.

✔ Social Media Background & Investigation
✔ Surveillance
✔ Activity/Wellness Checks
✔Statements (Written or Recorded)
✔ Medical, Imaging, Pharmacy Sweeps
✔ Records Procurement
✔ Medical Appointment Observation
✔ Asset & Subrogation Research
✔ Special Investigation

Bill Audit & Negotiation

Comp-X has developed a complimentary solution to
reduce our clients’ financial exposure on bills that may
appear excessive or unrelated. Our clinical and legal
staff leverage their knowledge and experience to review
medical bills and documents to identify opportunities to
maximize savings. Bills are negotiated with the goal of
reaching full and final settlement agreements.

✔ Hospital Bills
✔ Out of Network Bills
✔ Inpatient Rehabilitation Bills
✔ Emergency Air Ambulance Bills

Testimonials

Comp-X is my “Go-To” carrier for
patient transportation and travel.
The staff is friendly and making
arrangements is simple. Most
importantly, I always get to speak
directly with a representative. Best
transportation company out there!
- AM - RN, CRRN, CCM

I have been
utilizing Comp-X’s
transportation services for years to
transport my claimants to medical
appointments. I also rely on Comp-X
when I need translation services for
a non-English speaking claimant.
Whenever I have a problem, Comp-X
is there to solve it, even last-minute
requests.
- DVH - Case Manager

Our Company has utilized Comp-X
transportation services since 2006.
Comp-X handles our Worker’s
Compensation transportation service
referrals. We are very satisfied with
response time and Comp-X’s ability
to accommodate our needs.
- BW - Dir. of Provider Relations

As a Catastrophic Nurse Case Manager, I rely on Comp-X as
my transportation company of choice because of their customer
service. I was in a position where I needed transportation to the
hospital for my 11-year-old niece who was diagnosed with a
terminal grade IV tumor and Ashley Pepka, V.P. of Business
Development, was quick to say “okay we can do this for you.”
Comp-X is a company you can trust with your family’s care.
- KSH - RNC, BSN, CCM

Repatriation

Re-Pat is a division of Comp-X Medical Management Services.
Our Repatriation services are designed to return foreign workers to their home country after
a catastrophic work-related injury. Often the injured worker requires ongoing medical care
and case management once they return to their home country. Re-Pat can help the insurer
avoid unscrupulous medical providers by assisting with transfers, government issues, and the
coordination of medical care, supplies and equipment. Re-Pat will continue to follow the case
and provide continuity of care for the patient.
Visit www.repatpro.com to learn more about
our individualized repatriation services.
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